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TOPIC: Authorised Officer Program — Improved AO technical support

DISTRIBUTION: GTA Members — primary contact list. Please circulate to all appropriate internal parties.

1. Status Update

e The Department of Agriculture and Water Resources (DAWR) have released an IAN to inform
Authorised Officers (AOs) of new initiatives developed to improve AOs access to technical
support.

2. Further Details

Visit the DAWR website for full details. http://www.agriculture.gov.au/export/controlled-goods/plants-plant-
products/ian/2018/2018-02

For further information, please email the Authorised Officer Program at PlantExportTraining@agriculture.gov.au
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